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BrantTel Networks
RE: Authorized Affiliate of Reseller Letter

Avaya Inc. ("Avaya") is pleased to confirm that Branttel Networks Inc is an affiliate of who is an Avaya reseller
of Nortel Enterprise Solutions ("NES") products with the CNNR designation.

Branttel Networks Inc is authorized™* to resell, install and maintain the following NES products: Business Policy Switch
(BPS), Ethernet Routing Switches, Ethernet Switches, Multiservice/Multiprotocal Routers, Network Management, UC
Application Suite 1.0, VPN Routers, Wireless LAN 2000.

Branttel Networks Inc may also resell the following product lines, however, there are restrictions on installation and
maintenance of these following products: Communication Server 1000 6.0.

Branttel Networks Inc is authorized (among other things) to provide the following for NES products:

Procure products and services from Avaya or Stocking Distributors (as approved) for resale to end users;
Validly license Avaya Software;

Extend Avaya factory warranties to end users;

Obtain technical support services from Avaya;

Obtain Avaya Software Upgrades to license to end users;

Convey Avaya Support Commitment Letters to end users;

Obtain access to Avaya engineering, system configuration and pricing tools;

Obtain access to sales, technical, installation and maintenance training courses, and;

Participate in Avaya sponsored marketing programs and product events.

Thank you for your confidence in Avaya and our products.

Regards,
Distribution Management & Contracts

*All stated authorizations are at the Product Line Level. Some resellers may not have access to individual products within a Product Line due to additional
requirements. Please contact your reseller regarding specific product access.
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